YTBEpXAeHO:
leHepanbHbIn anpektop OO0 «TenekoMm.py»

ConosbeB [1.10.

NYBJINYHASA O®EPTA
0 3aK/IFOUYEHUM [QOroBOpa Ha OKa3aHue ycnyr
C 06LLEeCTBOM C OrpaHNUYEHHOI OTBETCTBEHHOCTbIO «TenekoM.py>

Hacroswas nybnmyHas odepta (ganee no Tekcty - OdepTa) sBNsSeTcs opuumanbHbIM NPeanoXeHNem
O6LecTBa C OrpaHWYEHHOW OTBETCTBEHHOCTbIO «TenekoM.py» (3apermctpupoaHo MOHC no JleHnHcKoMmy
paiioHy ropoga CapaHcka 3a OCHOBHbIM FOCYAApCTBEHHbIM PErMcTpaumMoHHbIM HoMepoMm 1161326051820),
MMeHyeMOoro Janee no Tekcty «OnepaTop», OT UMEHU KOTOPOro Ha OCHOBaHUKM YcTaBa OnepaTtopa AeincTeyet
reHepanbHbIN aupekTop ConoBbeB [eHuc KOpbeBuY, O 3aK/IOYEHNM AOFOBOPa Ha OKasaHWe YCIyr Ha YCIoBUSX,
n3noxeHHbIX B OdepTe, agpecoBaHHoe NoboMy nunuy.

B cooTBeTCTBUM C NYHKTOM 2 cTaTbl 437, nyHkTa 3 cTatbk 438 paxaaHckoro Kopekca Poccuitckon
®epnepaumn (TK PO) B cnyyae NpUHATUS UBNOXKEHHBIX HUXXE YCITOBUIA, LA, MOCPEACTBOM aKLENTa HacToALLEN
ocdepTbl NYTEM COBEPLUEHMSI NMOC/IEAOBATENBHBIX KOHKMOAEHTHBIX AEWCTBUM 3aKTOYal0T HacTosIWmMiA [JoroBop
Ha OKa3aHwue yCnyr.

1. TepMuHbI U onpepeneHums.

1.1. MpuBeaeHHbIE HMXE TEpMUHbI U ornpeaeneHns, ucnonb3yemble B Tekcte OdepTbl, MMeT
cnepytollee 3HayeHue:

1.1.1. A6OHeHT — nmuo, ocywecTeuBliee Akuent OdepTbl M ABASOWEECS 3aka3uyuMkoM Ycnyr
OnepaTtopa cBs31 No 3akayeHHoMy [lorosopy.

1.1.2. AGOHeHTCKas nnarta — MnpeaycMOTPeHHbI TapudHbIM nnaHoM ABOHeHTa (UMKCMPOBaHHBLI
aBaHCOBbLIN MaTeX 3a Ycyry, okasbiBaeMble B TeYEHWE PacyeTHOro nepuoza.

1.1.3. ABTOMaTM3MpoBaHHasA cucTtemMa pacuyeTtoB Onepatopa cBasm (ACP) — annapaTHo-

MPOrpaMMHbIA  KOMMMEKC MO3BOASIOWMI YUNTbIBaTb BO BPEMEHM W HakanavBaTb MHdopMaumio 060 Bcex
B3auMopacyeTax OnepaTopa cBs3n ¢ AGOHEHTOM Mo [10roBOpY C y4eTOM M3MEHEHWI NOCHEAHErO.

1.1.4. ABTOpUM3aLmsa — NpoLecc aHannsa ABTOMaTM3MPOBAHHON CUCTEMOM pacyeToB OnepaTopa CBsi3u
BBeAEeHHbIX ABOHEHTOM AyTEHTU(MUKALMOHHBIX AAHHbIX, MO pe3y/ibTaTaM KOTOPOro OnpeaensieTcs Hanuudue y
ABOHeHTa npaB NoAy4nTb YCIyru unmn BoTU B JIMUHbIA kabuHeT (ynpaBnsTb Yciyramu).

1.1.5. Axkuent Odeptbl — NonHoe K 6e30roBopoyHoe npuHaTME OdepTbl NMyTEM OCYLLECTBEHMUS
[LEeNcTBUN, ykasaHHbiX B Odepte. AkuenT OdepTbl SBNSETCS OCHOBaHMEM Ans 3aksoudeHust [loroBopa o
NMpPeAoCTaBIEHNN YCNYT Ha YCIOBUSAX U3NOXEHHbIX B HEN.

1.1.6. AyTeHTU(PMKaLMOHHbIEe AaHHble — noruH (login) unn ceteBoe ums, naponb (password), IP-
appec, MAC-agpec, HoMep JlnueBoro cyeta AboHeHTa, PIN-koa (nuH-koa), HoMep [loroBopa v apyrue Habopbl
CUMBONOB, npepocTasnseMble OnepatopoM U OnepaTopoM CBsA3M ABOHEHTY WAM reHepupyeMble camuM
ABOHEHTOM, UCMonb3yeMble AN ABTopu3aummn AboHeHTa B ABTOMaTU3MPOBaHHOM cucteMe pacyeToB OnepaTtopa
CBSI3U, naeHTndMKaunm A6oHeHTa 1 (Mn) ero OKOHEYHOro 06opyaoBaHus, B LENSX NpeaocTaBneHnst AGOHEHTY
ycnyr no [loroBopy, €ro goctyna K JIMYHOW CTpaHuLe CTaTUCTUKK, YNPaBAEHNS YCyramu.

1.1.7. BanaHC IMUEBOro cyeTa — COCTOSHUE JIMLIEBOrO CYETA B OMpeAeneHHbIi MOMEHT BPEMEHM,
KOTOpOe XapaKTepu3yeTcsl Kak pasHOCTb MeXay CYMMOW, BHECEHHOW ABOHEHTOM Ha JIMUEBOW CYET, U CYMMON,
cnvcaHHov OnepaTopoM CBSI3W B OMJaTy OKa3aHHLIX YCnyr, paboT, nepeaaHHo NpoayKumu.

1.1.8. AKT BbINONIHEHHbIX paboT (Aanee No TEKCTYy — aKT) — HEOTbEM/IEMas 4YacTb [orosopa,
cofepxallas aaHHble 06 AboHeHTe M 3akasblBaeMblx Ycnyrax. [oanucaHue akta sBnsetcs 6e30roBOopoYHbIM
AKLEeNnToM Ha HacTosiwyto Mybnnynyio odepTy.

1.1.9. BbnokupoBKa — 4YacTUYHOE UK MOJSIHOE MPUOCTaHOBEHME MpefocTasneHns Ycnyr OnepaTopom
CBS131 B COOTBETCTBMMU C YC/TOBUSIMWU NPeAOCTaB/IEHNS YCNYr.
1.1.10. [Jorosop Ha okasaHue ycnyr (ganee no TekcTy — [lorosop) — gorosop mexay OnepaTtopom

CBsI3N 1 ABOHEHTOM Ha npefocTaBneHne Ycnyr Onepatopa CBsi3W, KOTOPbIA 3ak/loYeH NOCPeACTBOM akuenTa
HacTosiwen OcdepThbl.

1.1.11. JinueBoM cueT abOHEHTa — TEXHO/IOMMYECKOEe CPEeACTBO y4YeTa AEHEXHbIX cpeacTB ABOHEHTa
ABTOMAaTM3MPOBAHHOMN cMCTEMON pacyeToB OnepaTtopa. JIMLEBOIN CYET MMEET YHUKASbHbIN HOMep. Mpy HanMumMm
y AboHeHTa 1 OnepaTtopa CBSI3M COOTBETCTBYHOLMX AOrOBOPOB C TPETbMMU MUAMM Ha JIMLEBOM cyeTe MOryT
OTpa)kaTbCsl ornepaumnn, CB3aHHbIE C OMnnaTol npoayKumu (YCnyr) TpeTbUX NnL, HENOCPEACTBEHHO CBSI3aHHbIE C
okasaHueM Ycnyr OnepaTtopoM CBA3U.

1.1.12. JInuHbIM KabuHetr aboHeHTa — web-cTpaHuMua, pasMelléHHas Ha oduunanbHOM calTe
OnepaTtopa CBA3M, coaepallas akTyanbHYl W CTaTUCTUYeckyro MHbopMaumio 06 obbeme noayyYeHHbIX
ABOHEHTOM YCNyr 1 TeKyLLEM COCTOSIHUM JIMLeBoro cyeta. KpomMe Toro, Ha AaHHOM CTpaHuLE OCYLLECTBASHOTCS
ynpasneHue Yciyramu, JIMueBbIM CHETOM, @ TakxKe MOryT pasMeLlaThCs creunancHele yseaomneHus Onepatopa



cBsi3n B agpec AboHeHTa.

1.1.13. Onepatop cBA3uM — OO6WECTBO C OrpaHUYEHHON OTBETCTBEHHOCTbIO  «TeENEKOM.py»
(3apernctpuposaHo WUPHC no JleHnHckoMy paioHy r. CapaHcka 3a OCHOBHbIM TOCYAapCTBEHHbIM
perncTpaunoHHbiM HoMepoM 1161326051820), AeiCTBYIOLWEE Ha OCHOBAHWM BblAQHHBIX YMOIHOMOYEHHbIM
(benepanbHbIM OpraHOM UCMONIHUTENBHOW BAACTV JIMLIEHSWIA.

1.1.14. Ony6nnkoBaHue — pasMelleHVe [OKyMeHTa B cBOOOAHOM AOCTyne B CeTM WHTepHeT Ha
oduumanbHoM caite OnepaTopa CBSi3u.
1.1.15. OTka3 ot ycnyr(un) — paeictBus ABOHEHTa MO OAHOCTOPOHHEMY pacTopXxeHuto [loroBopa

MOMHOCTBIO MM YaCTUYHO, OCYLLECTBNSIEMbIE B NOPSiAKe, NpeaycMOTpeHHOM [JoroBopoM, a Takxke akTtudeckoe
Heuncnosnb3oBaHne ABOHEHTOM yciyr(n) B TedeHne 3 (Tpex) KaneHAapHbIX MEeCsLEB.

1.1.16. OTkoueHune ycnyr(m) — pencteus AboHeHTa u (unn) Onepatopa CBA3M, HarnpaBfieHHbIE HA
npekpalleHne okasaHust ABOHEHTY BCeX WM YacTu yciyr no [orosopy.
1.1.17. OdepTa — yTBEpPXKAEHHAA YMNOMHOMOYEHHLIM opraHoM Onepatopa cBsiu [ybnunuyHas odepTa

«0 3aK/II0YEeHMN AOrOBOPa Ha OKasaHWe yCiyr ¢ 06LeCcTBOM C OFpaHUYEHHON OTBETCTBEHHOCTLIO «TENeKOM.py>»,
onybnvMKoBaHHasi M AOCTYNHAs ANs O3HAKOM/eHMs Ha odumumarnbHoM caiTe OnepaTopa CBs3W, @ Takke B
oTgenax no obcny>xmeaHuo aboHEHTOB.

1.1.18. OdmumanbHblit cauT OnepaTtopa cBsa3u (opuumanbHbIA caiiT) - pecypc OnepaTopa B CeETU
MHTepHET, pa3MellieHHbI Mo aapecy: https://evol3.ru/.

1.1.19. MopknroueHue ycnyr(un) — aeiictenst AboHeHTa M (unn) Onepatopa CBsA3W, HampaBfieHHbIE Ha
oKasaHuwe unm Bo306HOBIEHNE OKa3aHns ABOHEHTY BCEX MM YacTu ycnyr no Jorosopy.

1.1.20. Monb3oBaTenbckoe (OkoOHeuHOe) o6opypaoBaHuMe aboHeHTa — CepTUdUUMPOBaHHbIE
TEXHWYECKMEe CpeacTBa ANns nepejayv W/wan npuemMa CUrHanoB MO JIMHUSM CBS3M, MOAK/IIOYEHHbIE K
ABOHEHTCKMM JIMHMSIMM HaxoAsLUMECS B MOJSIb30BaHUM Y AGOHEHTA MW NpeaHasHaAYeHHble AJ1s Takux Lienen.
1.1.21. PacueTtHblii nepuon — nepuoa okasaHust YCnyr, paBHbIA OAHOMY MecsiLly, B TEYEHUE KOTOPOro
OnepaTopoM cBsi3n ocylwecTensercs CnucaHne AeHeXHbIX CpeacTs ¢ JueBoro cyeta aboHeHTa B pasmepe
ABOHEHTCKOW MMaThl ¥ UHBIX NEPUOAMYECKUX U PA30BbIX M1aTeXen, HaunmcieHHbIXx OnepaTopoM cBs3u AGOHEHTY
3a OKa3aHHble YCnyru B COOTBETCTBUM C AEUCTBYIOLWMMU TapudHbLIMM NnaHamMu.

1.1.22. EVO (3BO) — KOMOMHMpOBaHHOE KOMMepyeckoe o0603HayeHue (ToproBasi Mapka, 6peHa),
cocTosilee M3 cnoBecHon 4Yactn EVO (3B0), rpaduueckoin yactu (norotuna, ambnemsl) EVO (n306paxkeHne
norotuna), 3BYKOBOW 4actu (ccbinka Ha Meguma-cdainn), ucnonb3lyemoe OnepaTopoM CBsI3M  Ans
NHANBUAYANU3aLUMN OKa3blBAaEMbIX YCYT.

1.1.23. IPTVPORTAL — npunoxeHue ans TeneBn3opoB ¢ pyHkUmen SmartTV ans npocmMoTpa umdpoBoro
TenesnaeHns 6e3 ncnonb3osaHus TB-npucTaBku.
1.1.24. CnucaHue AeHeXHbIX CPeacTB ¢ JInueBoro cueta aboHeHTa — felicTBus OnepaTopa CBA3M

Mo YMeHbLUeHWIO canbao Jlvuesoro cyeTa aboHeHTa B Liensax oCyLecTBIeHUs pacyeToB no onnate AGOHEHTOM
Ycnyr, npegoctaBneHHbIx no [lorosopy.

1.1.25. TapudHbIA NIaH — COBOKYMHOCTb LIEHOBBLIX YCMOBMK, Ha KoOTopbix Onepatop CBSA3M
obecneynBaeT BO3IMOXHOCTb ABOHEHTY NOSb30BATLCS OAHOM IM60 HECKOMBKUMU YCyraMmu CBSI3W.
1.1.26. TexHnuyeckass BO3MOXHOCTb NpefoCTaBNieHMss abOHEeHTYy ycnyr CBfi3u - Hanuuiune

He3aZeCTBOBAHHON MOHTMPOBAHHON EMKOCTM CETU CBS3U TeNepaamoBeLLaHUNS, NO3BOJISOLLEN onepaTopy CBS3u
obecrneunTb BO3MOXHOCTb MpUEMA CUrHana TenepagvonporpaMmmbl OT BelaTtens W AOCTaBKM CuUrHana
TenepaanonporpaMMmbl A0 NMosb30BaTeNbCKOro (OKOHEYHOr0) 060pYAOBaHUSI, @ TakXKe HanndumMe MOHTUPOBAHHOM
€MKOCTM Yy3na CBSI3W, B 30He [EWCTBUS KOTOPOrO 3arnpallvMBaeTCs MOAK/IIOYEHME MO0JIb30BaATENNbCKOro
(okoHeyHoro) obopyAoBaHMsl K CETV Mepedayn AaHHbIX, U HE3aAEWCTBOBAHHLIX JIMHUIA CBSI3W, MO3BOMSIOLLMX
ccopmupoBaTb abOHEHTCKYIO JIMHWIO CBSA3M MeXAy Y3/10M CBA3M M MONb30BaTeNbCKUM  (OKOHEYHbIM)
obopynoBaHueM;

1.1.27. Ycenyrn (Ycenyrm Onepatopa CBSi3UM) — MNpoAyKTbl AesTenbHoCTn Onepatopa CBsA3u u/unu
onepaTopa, npoBaiaepa TeNEKOMMYHUKaLMIM, HarnpaBieHHble Ha yAOBNETBOPeHWE NoTpebHocTen ABOHeHTa B
chepe TenekoMMyHMKauui, obecneumBaemble OnepaTopoM CBsA3M AGOHEHTY Ha OCHOBAHWM 3aKJIOYEHHOrO
[Jorosopa.

1.1.28. YaT noaaepxkm — cpeactBo obmeHa cooblieHusiMu yepes WHTepHET B peXxume peasnbHOoro
BpemMeHn Mexay OnepatopoM u A6oHEHTOM, no3sonsiolee AGOHEHTY MOMyYuTb KOHCYNbTauuio Mo ycnyram
CBSA3M.

2. MpeameT gorosopa.

2.1. OnepaTtop obsa3yetcs okasblBaTb, @ ABOHEHT 06s3yeTcs onnadveaTb YCIyrm B COOTBETCTBMU C
yCnoBusIMM  HacTosiiero [loroBopa M [AEWCTBYIOWMX TapUdHbLIX MIaHoB, OMyb6AMKOBaHHLIX Ha caiiTe
https://evo13.ru/. Ycnyru okasbiBatoTcs OnepaTtopoM Ha OCHOBaHMK 3asiBieHnst AGOHeHTa.

2.2. Oka3saHue ycnyr OnepaTopoM BO3MOXHO MPU HalMuuMm TEXHUYECKOW BO3MOXHOCTM OnepaTtopa

CBSA3M.
2.3. HauMmeHoBaHwue Bcex npepoctasnsieMblx OnepaTtopoM CBA3M YCIIYT U YCNOBUS MX NpeaocTaBieHns
pa3MeLLaloTcs Ha oduLManbHOM caiiTe B ceTU VHTEpHeT.
HanmeHoBaHve ycnyr, npepoctaBnsieMbix A6OHEHTY no [JoroBopy Ha MOMEHT ero 3ak/toyeHus,
¢ukenpyetcss CropoHamm B akTe. B npouecce ucnonHenus [oroBopa AGOHEHT BApaBe CaMOCTOSTENbHO


https://evo13.ru/

KOppeKTMpoBaTh U Habop ycnyr B JIMUHOM kabuHeTe aboHeHTa Ha cailTe OnepaTopa CBSI3W WUNW NpY JINYHOM
obpalleHnn B oTaenbl 06cnyXkuBaHus aboHeHTOB, npu 3ToM CTOpPOHAMM HE COCTaBAAOTCA MUCbMEHHbIE
[OMNOJSTHUTENbHbIE COornaweHust K [oroBopy, KOPpeKTUpYoLWKne nepedyeHb NPeAoCTaBNSEMbIX YCNYr, Tak Kak
TEKYLMIN Habop ycnyr dukcupyeTcs B ABTOMaTU3NPOBaHHOW cucTeMe pacdeTtoB Onepatopa CBSA3W U AOCTYMNEH
ANs 03HAKOM/IEHUS B JINYHOM KabuHeTe aboHeHTa.

2.4. lMopknoyass M onnadymBasi YCNyru CBsI3W, He YKas3aHHble B AaHHOM [oroBope, AGOHEHT
6€30roBOPOYHO NPUHUMAET YCNTOBUS MOAKIHOYEHUS U ONMaThl YKa3aHHbIX YCIYT, KOTOPbIE pa3MeLLEHbI Ha caiTe
OnepaTtopa https://evol3.ru/ .

3. MopsAaokK 3ak/iroueHnst Aorosopa

3.1. [na 3aknodeHuns [orosopa 3assutenb nogaet OnepaTtopy CBSA3W 3asiBfieHNe, NyTeM 3anofIHEHUS
3N1EKTPOHHON (hOpMbI, pa3MeLleHHON Ha odurumansHOM calite OnepaTtopa cBsi3u, NM6o Ha ByMaXKHOM HocuTene
npeacrasuTento Onepatopa. Mpu 3aKkno4YeHMN 0roBOpa FpaXXaaHWH NpeabsBseT AJOKYMEHT, YA0CTOBEPSIOLNIA
€ro JIN4YHOCTb.

paxkaaHWH B BO3pacTe OT 14 neT n A0 AOCTMXKEHUS UM 18-neTHero Bo3pacTa nofaeT 3asiBfieHne o
3aK/IIOYeHMN [0roBopa C MUCbMEHHOMO COrnacusi 3aKOHHbIX MpeacTaBuUTenel (poauTteneit, yCbIHOBUTENEW,
roneynTenen).

3.2. Okazanue Ycnyr(n) OnepaTtopoM CBA3M BO3MOXHO MPU HAMMYUMKU TEXHUYECKON BO3MOXKHOCTW.
MpoBepka TEXHUYECKOW BO3MOXHOCTU OKasaHus Ycnyr(M) ocyllecTBNsSIETCA B CPOK, He npesbiwatowmii 30 gHen
C MOMEHTA NPUHATUS 3asIBIEHNS.

Mpy HaNMYMN TEXHUYECKOW BO3MOXHOCTU OKasaHusi Ycnyr(M) B COOTBETCTBUM C ycnoBusiMu OcepThl
OnepaTtop CBA3U OCYLLECTBASIET AENCTBUS HaNpPaB/EHHbIE HAa 3aKNOYEHME AOroBOpa Ha okasaHue Ycnyr(un) u
noakntodeHune Ycnyr(n) AboHeHTy

3.2. B cnyyae oTCyTCTBUA TEXHUYECKON BO3MOXKHOCTY OKa3aHus Yciyr(n) Ha aaTy obpalleHns AGOHeHTa
OH BnpaBe BK/IIOYUTb MOAAHHOE MM 3asiBfIeHNE O 3aK/II0YeHWW [OroBOpa Ha OKasaHWe yCnyr B oyepedb Ha
3aKJIloYeHMEe AOroBOpa Mpy NOSIBNEHUN TEXHUYECKON BO3MOXXHOCTM MOAKMOYEHUS B 6yayLieM.

3.3. o OKOHuYaHuMKM paboT Mo YCTAHOBKE W HacTpoike OKoHeYyHoro obopyaoBaHUs aboHeHTa U
MoaxntoueHunto ycnyr(n) CTOpOHbI UM X YNOMHOMOYEHHbIe NpeaCTaBUTeNn NOAMNMCHIBAOT AKT NPUEMKU B ABYX
aK3eMnnspax, Nno OAHOMY 3K3eMMAsapy AN KaKaoW CTOPOHbl. B AkTe mpueMKu (GUKCUMPYIOTCS pe3ynbTaThl
BbIMOJIHEHHbIX PaboT, yKasbIBalOTCA BCe HeobxoAuMble PEeKBU3MTHI 3aK/lo4aeMoro [OroBopa, a Takxke
AyTeHTUPUKaALMOHHbIE AaHHble, MpeAocTaBnseMble AGOHEHTY, 1 Apyrue cBefeHus. DK3eMnaapbl AKTa NpueMku,
nepeaaHHble CTOPOHaMM MOCPEeACTBOM (DAaKCUMUMBHOM CBS3W MMM 3NEKTPOHHON NOoYThbl (OTCKaHWMPOBAHHbIE
JOKYMEHTbI) UMEIKOT CUITY OPUTMHANbHbIX JOKYMEHTOB [0 MOMEHTa MOy4YeHNsi OPUrMHaNoB.

3.4. [loroBop cuMTaeTCs 3aKIl4YeHHbIM Ha ycnosusx OdepTbl ¢ MOMeHTa noanucaHus [orosopa,
ABOHEHTOM, NMBO ero YMoSIHOMOYEHHbLIM MPEeACTaBUTENeM, a TakXke Mpu NOCTyrnneHMn Ha JlvueBol cyet
aboHeHTa nnaTtexa, No pe3ynbTaTtaM 3aduciieHns KOToporo Ha banaHce nuueBoro cueta AboHeHTa B cucTemMe
ACP Onepatopa, 4OCTaTOYHOro A OnJlaThl OKa3biBaeMbIX Mo [JoroBopy YCiyr no COOTBETCTBYOLWMM TapudHbIM
naaHam.

3.5. MecToM 3aknoyeHns 1 ncnonHeHns [orosopa sensetca ropoa CapaHck, Pecnybnuka Mopaosus,
Poccuitckast depepaums.

4. NMpaBa n 0693aHHOCTN CTOPOH

4.1.OnepaTop CBSI3M UMEET Npaso:

4.1.1. B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATEIbCTBOM BbICTYNaTb areHTOM MO peanusaumn ycnyr
¥ TOBApPOB TPETbUX WL, B TOM YMC/E B YaCTW MNpUeEMa U NepPeYnCsieHns niaTexei 3a ycnyru u ToBapbl TPETbUX
My B NOMb3y COOTBETCTBYIOWeEro npoaasBua/OnepaTtopa cBsA3W. B3auMooTHoweHns AbBOHeHTa U
npoaaBua/OnepaTopa CBA3M PErynpyroTCs OTAENbHbIM cornalleHneM (odepto) C COOTBETCTBYIOLIMMM
muamu.

4.1.2. B OAHOCTOPOHHEM MOpsiAKE M3MEHATb pedaKuMio M YCIoBMSl 3aK/ItodeHHOro [lorosopa, B TOM
ynucne M3MEeHsITb YCIOBMSI M LieHbl OKasaHust yciyr B AencTBylowmx TapudHbIX NiaHax, BBOAUTb HOBble
MpunoxeHus k Jorosopy M T.4., 3@ UCK/TIOYEHWEM U3MEHEHWMI, KOTOPbIE MOMYT 6biTb BHECEHBI CAMUM ABOHEHTOM
B C/ly4ae CMeHbl TapudHOro nnaaHa, NoAKMOYEHUS MU OTKITIOYEHUSI OTAENbHBIX YCIYr. BHECEHME M3MEHEHMI B
Jorosop npousBoautcs OnepaTopoM CBA3M MOCPEACTBOM onybnvkoBaHus Ha cauTe Onepatopa
https://evol3.ru/ , B nnMyHOM kabuHeTe ABGOHEHTa, MyTeM HanpaBfeHUs CMC COOBLIEHWMI W (Mnu) B
MecceHaxepax, He MeHee YeM 3a 10 (pecaTb) AHEN A0 BCTYNIEHUS USMEHEHUI B CUAY.

4.1.3. B 3aBACMMOCTM OT nopsigka onnatbl YCAyr, MpUMOCTaHOBUTb OKa3laHue AGOHeHTy Yciyr no
[Jorosopy npv Hynesom banaHce nnueBoro cyeta aboHeHTa ¢ NpeaBapuTenbHbIM NpeaynpexaeHveM AGOHeHTa.
[JocTyn Kk Ycnyram npekpawaeTcs A0 MOMEHTA, YCTPaHeHWs AGOHEHTOM HapyLIeHW YCloBWUIA LOroBopa, Mo
onnare ycnyr cornacHo yCTaHOBNEHHbIM Tapudam.

4.1.4. Hanpaensitb AGOHEHTY NO6bLIE YBEAOMMIEHUS U U3BELLEHNS, NYBNNKYs UX Ha odMLIMANIbHOM canTe
Onepatopa cBsisu https://evol3.ru/ (B ampec Bcex ABoHeHTOB OrnepaTopa CBA3W) MAM Hamnpaenss mno
3IEKTPOHHON NoYTe No azpecy, 3aBeaeHHoMy OnepaTopoM CBsi3v Ha MMs ABOHEeHTa UK ykazaHHOMY AGOHEHTOM
B KAyeCTBE KOHTAKTHOrO. YKasaHHbIM MOpSAOK YBEAOMIEHWMSI U M3BELUEHUS NPU3HAETCS Hagnexalyym
NMUCbMEHHBbIM yBeaoMieHeM ABOHEHTa He3aBMCUMO OT pakTa ero NpovTeHnss AGOHEHTOM.



https://evo13.ru/
https://evo13.ru/

4.1.5. OcywectBnsaTb KOHTpPOSb  0bOWIero nopsaka  Mosb30BaHust  ABGOHEHTOM  YCIyrol WU
npeaocTaBfieHHbIM 060pyj0BaHMEM B LiensiX NPOBEPKM AOCTOBEPHOCTU AaHHbIX, MpeaocTaBneHHbIX AGOHEHTOM
npu 3aknoveHun [oroBopa M HeobxoauMbIX Ans ero ucnonHeHus. Mo pesynsTaTtaM NPOBEPKWM COCTaBNSETCS
aKT, NOANUCLIBAaEMBIN CTOPOHaMK. B criydae, ecnu B pesysibTaTe NPoBepPKM ByAET BbISIBIIEHO, YTO ABOHEHT, paHee
NOAK/IIOYMBLUMI yCnyry no Tapudy, yCTaHOBAEHHOMY Anst (DU3NYECKUX JIML, WCTOJb3YIOWMX YCIyrn CBS3u
OnepaTopa Anst NIMYHbIX, CEMENHBIX M AOMALUHUX HYXA, PaKTUYECKU UCMONb3YET 3TY YCIYry ANs HYXA MHbIX,
YeM NUYHbIE, CEMelHble 1 AoMallHMe, OnepaTop CBS3M MMEET MpaBo NepeBecTy Takoro AGOHeHTa Ha Tapud,
(hbaKTMUECKM COOTBETCTBYIOLLMIA MOPSAKY MOJSIb30BAHNUS YC/Yroil, O YeM MUCbMEHHO yBeaoMseT ABOHEHTa.

4.1.6. [Mony4nTb KOMMEHCALMIO NOHECEHHbIX 3aTpaT B COOTBETCTBUM C PernaMeHTOM npeaocTaBnieHms
N NCNOMb30BaHNa Ycnyr B CnyYae:

. pacTop>XeHusi JOroBOpa Ha OKasaHue yCnyr CBs3u A0 ucteveHus 18 (BoceMHaauaTtn) MECSYHOro
CpoKa,

. He ncnonb3oBaHus yciyr cBA3u, Mo nNpuuMHaM, He 3aBucawmM oT OnepaTopa CBA3M, Ha nepuoa
npesbiwatolmnin 3 (Tpex) MeCSYHbIN CPOK.

4.1.7. 06paTuUTbCS C UCKOBLIM 3asiBNIEHMEM B Cyal B C/lydae HapyLUEeHMs! YCNOBMI 3aK/IlOYEHHOrO Meay
CTOpoHamMu [JoroBopa Ha OkasaHue ycryr CBS3u.

4.1.8. W3MeHsATb Tapudbl, Ha OKa3biBaeMble YCNyrM, HauMHas C AHsl, YCTaHOBJIEHHOIO B Ka4yecTBe
pacyeTHoro.

4.1.9. MpenoctaBuTb ABOHEHTY ycnyry «ObellaHHbIN NNaTexX» NocpeacTBOM JIMYHOro kabuHeTta nnbo
Mo 3BOHKY B CnyX6y TexHuyeckoin noaaepxku OnepaTopa cBasu. Cpok «ObellaHHoro nnarexa» Ao 5 (natu)
KaneHaapHbIX AHENM CO AHA aKTMBaUMWM YCIyru BKIOUMTENbHO. Mpu akTMBauuWM yciyrm € NMLEBOrO CYETa
CnMcbiBaeTcs aboOHEHTCKasi MiaTa 3a Mecsl B MOSHOM obbeMe 3a MoJib30BaHWEe YCyroM, niata 3a apeHay
obopynoBaHus (€cnm OHa ecTb).

4.1.10. OtkaszaTb ABOHEHTY, C KOTOpPbIM 3aktodeH [Jorosop, B Bbibope ycnyrn «ObellaHHbIi niaTex»,
€C/IM UM He OrJiayeH NpeablayLLnii NIaTeXx UM eciv C MOMEHTa MNocieaHeN akTMBaLUMK YCIyrv NpoLio MeHee
35 (TpuauaTtu NATh) KaneHaapHbIX HEN.

4.1.11. OnepaTop BnpaBe MPOM3BECTU MEepeycTynKy npaB TpeboBaHUs M 06si3aHHOCTEN ApYroMy
topnanYecKoMy nmuy.

4.1.12. B cnyyae He onnatbl ycnyr AboHeHToM 6onee 30 aHelt, OnepaTtop UMEET NPaBoO PacTOprHyTb
[oroBop B TeueHue 6 MecsLEB.

4.2, OnepaTtop cBsi3n 06s3yeTca:

4.2.1. O6si3yeTca Bce M3MeHeHus nybnukosaTb Ha cainTe https://evol3.ru/ n (uan) B AMUHOM
kabuHete 3a 10 gHel;

4.2.2. Tpy HanMuMm TEXHUYECKOM BO3MOXKHOCTW OKa3aHusl YCIyT 3aKiounTb C 3asBuTenemM [Jorosop Ha
YCNOBUSIX, NPeayCcMOTPeHHbIX OdepTo, 1 okasbiBaTb AGOHEHTY YCITyru, NpeaycMoTpeHHbIe [JoroBopoM;

4.2.3. OkasblBaTb ABOHEHTY YCnyru HenpepbiBHO, KPOME BpeMeHU YCTPaHEHWs BHE3anHbIX OTKa30B,
MpoBeAeHMsl MMaHOBbLIX MPOMUIAKTUYECKMX W perfaMeHTHbIX paboT, a Takke aBapuii, MOBMEKLLIMX
HEBO3MOXHOCTb OKa3aHusl YC/yr, CinyYyaeB MNPUHATUS 3anpeTuTenibHbix Mep (B T.4Y. aKTOB, pPELUEHUIA)
roCyAapCTBEHHbIMM OpraHaMy U HaCTyMnAeHUs NpoYnx GopC-Ma>KOpHbIX 06CTOATENLCTB;

4.2.4. CBoeBpeMEHHO 3a4nCnsATb NnaTexun ABOHeHTa Ha JIMLEBON cYeT;

4.2.5. MNpepoctaBnsiTb ABOHEHTY BO3MOXHOCTb A0CTyna K JINYHOMy kabuHeTy ABGOHEHTa WM AoCTyna K
canty OnepaTopa cBsi3n B nepuoa Aenctsusi [oroBopa (B TOM 4YWC/E NPU HYNEBOM WU
oTpuuatenbHoM banaHce nuueBoro cyeta) npy Hanvuum y AboHeHTa gocrtyna B ceTb MHTepHeT (B
T.4. oT Apyrux OnepaTopoBs CBA3W);

4.2.6. MNpepoctaBnsATb KOHCyNbTaumm AHGOHEHTY MO BCeM BOMpOCaM, KacalowmMmcs npefocTaBfieHus

Ycnyr, no TenedoHaM, pasMelleHHbIM Ha 0MUMabHOM CalTe,-a Takxke MHPOPMaLMOHHBIX CTEHAAX B OTAenax
paboTbl ¢ ABoHeHTamu; MO0 B YaTe NoAAEPXKKM Ha oduumansHoM cante OnepaTtopa.

4.2.7. ObecrneuynTb MCNOSiHeEHWE TpeboBaHWM MO COGMIOAEHUIO TalHbl CBA3W B COOTBETCTBUM C
nonoxxeHuamu ®egepanbHoro 3akoHa Poccuiickon ®epepaumnn «O ceasu» N2 126-03 ot 07.07.2003 r.;

4.2.8. He pasrnawartb TpeTbMM NnuaM cBefeHust 06 ABOHeHTe, 3a UCKIOYEHMEM CrlyyaeB, TpebytoLwmx
NpefocTaBeHns YKa3aHHbIX AaHHbIX B YCTAHOBSIEHHOM 3aKOHOM MopsiAke MO 3anpocy roCyAapCTBEHHbIX
OpraHoB W Ans BbiNosHeHns OnepaTopoM CBA3N NPUHATLIX Ha cebs 06sa3aTensbCTB;

4.2.9. ObecneunTtb KOHDMAEHUMANBHOCTL NpeaocTaBnseMbix OnepaTopoM cBsA3n n OnepaTopoM CBS3W
Ab6oHeHTa AyTeHTUMKALMOHHbBIX AAHHBIX;

4.2.10. OkasbiBaTb 6ecnnaTHble MHDOPMALMOHHO-CIPaBOYHbIE YCITYTM B COOTBETCTBUM C TpeboBaHMsIMK
[eNCTBYIOLLEro 3aKOHOAATENbCTBa;

4.2.11. Mpwv okazaHum ycnyr cea3m OnepaTop cBs3n 0653yeTcs cobnopgatb TEXHONOMMYECKME HOPMBI,
yCTaHoB/EeHHbIEe MMpuka3oM MuHUHbOpMcBA3M PO oT 27.09.2007 N2 113 «06 yTBepxaeHun TpeboBaHMIN K
OpraHu3auMOHHO-TEXHUYECKOMY 06ecrneyeHnto  yCTOMYMBOro  (YHKUMOHMPOBAHUA CeTU CBS3M  obLero
Mosib30BaHMA». TexHUYeckue rnokKasaTenn, XapakTepusylowme KayecTBO OKa3biBaeMbIX YC/TYr YKa3blBalOTCH B
AKTe NpUeMKM, NP1 3TOM MPETEH3NOHHBIN NOPsSiAOK obecneumBaeTcs ONepaTopoM CBA3W;

4.2.12. MNpepoctaBnsiTb ABOHEHTY AOMOSHUTENbHbIE YCIYrM U BbIMOMHATE CEPBUCHBIE U PEMOHTHbBIE
paboTbl B COOTBETCTBMU C HACTOALLMM [JOrOBOPOM;
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4.2.13. CobntoaaTb CPOKU M MOPSIAOK YCTPAHEHMs HEUCNPABHOCTEN B CETU CBSI3WU, MPENSTCTBYHOLWMX
Nosb30BaHWIO Ycnyramu;

4.2.14. TlpuocTaHaBnMBaTb OkasaHue Ycnyr AGoHeHTy B TedeHne 1 (OaHoro) paboyero AHS ¢ MOMeHTa
MOCTYMJIEHUS] COOTBETCTBYIOLLErO NMCbMEHHOro TpeboBaHns ABOHEHTa.

4.3. AGOHEeHT uMeeT NpaBo:

4.3.1. 3akasaTb y OnepaTopa cBs3u 060pyaoBaHue, HeO06xoaAMMOe Al OKa3aHUs YCnyr, C ero oniaTon
Nno yCTaHoB/ieHHbIM Tapudam (Npu ycnoBuM, 4TO AaHHoe obopyaoBaHue nocrasnsieTcs OnepaTopoM CBA3W),
nmbo npuobpectn ero CaMoCTOSTENbHO MNpU  YCnoBuM 00693aTenbHOr0 COOTBETCTBUS €ro  TEXHUYECKMX
XapaKTepUCTUK NapamMeTpam ceTu;

4.3.2. MNonb3oBaTbCsa nNpeaocTaBnsiemMbiMn OnepaTopoM CBS3W yClyraMm no CBOEMY YCMOTPEHMUIO U B
COOTBETCTBMM C ycnosuaMu [orosopa, o6lieobs3aTenbHbiX HOPMaTMBHBIX aKTOB, PErynvpyrowmnx MopsaoK
Nosb30BaHNS ycnyramu;

4.3.3. Monyyate oT Onepatopa KOHCYfAbTauMm MO BOMPOCaM NpefocTaBfeHnst YCIyr, Monb30BaHus
yCnyramMu u pacyeToB Mo HUM;

4.3.4. B O4HOCTOPOHHEM MOpsiAKE W3MEHATb YCIOBMS 3aK/loyeHHoro [loroBopa B 4acTM CMEHbI
TapudHbix nnaHos, MoakntoveHnss U OTKIOUYEHNS OTAENbHBIX YCNYr, CAaMOCTOSITENbHO YNpaBnsTb Habopom
oKa3blBaeMblx eMy OnepaTopoM CBS3u YCyr NOCPEACTBOM CEPBMCOB, AOCTYMHbIX B JIMUHOM kabuHeTe aboHeHTa
Wy Npu nM4yHoM obpalleHmmn B otaesnsl 06cnyxnBaHns aboHeHTOB;

4.3.5. OtkasaTtbcs B noboe BpemMs B OAHOCTOPOHHEM MOPsiAKE OT MUCMONHEHUs [JoroBopa npu ycrnosun
onnaTtbl PakTUYeCcKM noHeceHHbIX OnepaTopoM CBS3M pacxoAoB MO OKa3aHMIo 3TOMy AGOHeHTy Ycnyr, yBeAOMUB
06 3ToM OnepaTopa CBA3M B NMCbMEHHON hopMe Ha 6yMaxxHoM HocuTene 3a 30 AHel 10 MoMeHTa OTKoYEHNS
ycnyru.

4.4. A6oHeHT obsa3syeTcs:

4.4.1. Mpu 3aknodeHun [orosBopa npeactaBuTb OnepaTopy CBA3W AOKYMEHT MOATBEPXAANOLIMM
JIMYHOCTb B COOTBETCTBMM C TPebBOBaHMAMM AEMCTBYIOLWEro 3aKoHOAATENbCTBa. [OKYMEHTbl MOryT 6biTb
npeacrasneHbl NpeacTtaButento OnepaTtopa CBA3M BO BpeMs nNpou3seaeHns paboT no noakmioueHuto Yenyr;

4.4.2. Tpepoctaenate OnepaTtopy CBA3WM AOCTOBEPHblE AaHHble, HeobxoauMble ANs 3aKAYeHUs U
ncnosnHeHus Jorosopa;

4.4.3. TMpu noakayeHMn K Ycnyram UMeTb B Hannuum HeobxoamMoe Ans npeaoctaBneHus Yciyr
Monb3oBaTenbckoe (OKoHeYHoe) 06opyaoBaHMe 1 NporpaMMHoe obecneyeHmne, pekoMeHgoBaHHble OnepaTopom
CBA3M, a Takke obecneumBaTb ykasaHHble OnepaTopoM CBSA3WM TEXHUYECKMEe MapaMeTpbl kaHana CBA3M,
HeobxoaMMble ANs OKazaHus Ycnyr;

4.4.4. ObecneumBaTb AOCTYN crneumanucToB Onepatopa CBS3M B MOMeLleHME K MeCTy pa3MeLleHus
obopynoBaHmns AboHeHTa M OnepaTtopa cBA3u Ans npoBedeHus paboT no ogknodeHuto yciyr, a Takke B
Cnyyae npoBefeHust pernaMeHTHbIX MAM peMOHTHbIX paboT. MpeactaBnsaTb cneuvanucty Onepatopa CBsi3u
MHMOPMaUNIo 0 MeCTax KpenneHust KopoboB nnv Npoknaaku kabens;

4.4.5. MoanucaTb [AOKYMEHTbI, YyCTaHOBNeHHOW OnepaTopoM ¢opMbl, NoATBeEpXAaowWwme dakT
NOAK/IOYEHUS K ycnyre (BbiNoNHeHUs paboT No NoakItoyeHunio), Mnbo npeactaBuTb NpeacTasuTento Onepatopa
CBS131 060CHOBaHHbIE BO3PAXXEHUSI B MUCbMEHHOW opMe Ha ByMa)KHOM HOCUTENE;

4.4.6. CamoctosiTenbHo  obecneumBaTb  KOH(MUAEHUMANbHOCTb  JIOTMHA, MNaponss W WHbIX
AyTEHTU(DUKALUMOHHBIX [aHHbIX, reHepupyembix AOOHEHTOM, HeobxoauMMbIX Ans AocTyna K Ycayram wm
ynpaeneHus uMu. B cnyyae ytpaTthl (pa3rnalleHuns) orMHa v napons ans gocryna Kk Ycnyram A6oHeHT ob6s3aH
HemMeaneHHO 3anpocuTb y Onepatopa CBS3N BPEMEHHYH0 H6/T0KMPOBKY MM M3MEHEHWE MapaMeTpoB AO0CTyMa K
Ycnyrawm;

4.4.7. PerynsipHO, He pexe OAHOro pasa B Hedento, MpoBepsiTb Hanuuue yBeaomneHuit Onepatopa
CBA3M Ha ero oduumanbHoMm caite https://evol3.ru/ , cMc coobuieHuit u (Mnn) MecceHakepax;

4.4.8. pousBoanTb oniaTy Ycniyr B nopsiake, NpeaycMOTpeHHOM HacTosen OdepTol, Tapudamm u
PernameHTOM npenocTaBnieHns n ucnonb3osanns Ycnyr EVO, a Takke caMOoCTosATeNbHO OTcnexueatb banaHc
CBOEro NILEBOro CYeTa;

4.4.9. Tpw 3aKnN0YeHn AoroBopa Kynau-npoaaxu obopyaoBaHUs, B LENsX OKa3aHUs YCIyr CBs3u,
NCMNOMHUTL AOrOBOP Ha YCNOBUSIX NPeayCMOTPEHHbLIX 4OrOBOPOM KYM/IM-NPOAAXM.

4.4.10. HesameanutenbHo m3BewwaTe OnepaTtopa cBs3n 060 Bcex Criyyasx nepepbiBOB CBA3N U OTKa3ax
B npeaocTaBnsieMbix AGOHeHTYy Ycnyrax.

4.4.11. HesaMeanuTeslbHO MMCbMEHHO (MO 3MEKTPOHHOM noyTe NM60 MpU NIMYHOM ObpaLleHun)
coobwate OnepaTopy CBA3M O NpeKpalleHny npasa BrageHns 1M Nosib30BaHUS NMOMeLLEeHMEM, PacnofioXKEHHbIM
no aapecy NnpefocTaBneHns Ycnayr, a Takke o cMeHe haMunum, UMeHn, 0TYECTBA, M3MEHEHWUU HoMepa TenedoHa
M NacrnopTHbIX AaHHbIX ABOHEHTaA, HO B NIOBOM criyyae He nosaHee 10 (AecaTu) AHEN C AaTbl TaKUX U3MEHEHWUN.
ABOHEHT HECET OTBETCTBEHHOCTb 3a HapyLUeHWe AaHHOWN 06513aHHOCTM U 06513aH Bo3MecTUTb OnepaTopy CBsi3u,
MOHECEeHHbIe B CBSI3U C HapyLLEHWEM AaHHON 0643aHHOCTK YObITKM, B TOM UMC/e B pa3Mepe OKa3aHHbIX yCyr 3a
nepuos He u3BeLleHuns;

4.4.12. B cnyyae HeobX0AMMOCTM UCMONb30BaHUSA NIMHUI CBSA3W, NPEAOCTaBeHHbIX No [oroesopy, ans
OpraHv3auMn MOAEMHbIX MyJSiOB, NMPOBEAEHWS OTEPEN, TENEroI0COBaHNA, OpraHn3aLmMmn AUCNETYEPCKUX CIYX6
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N APYrUX MHTEPAKTMBHBLIX TEXHOMOrWiA, yBeaoMnsTb 06 3ToM OnepaTopa He MeHee yeM 3a 30 AHel Ao
OpraHM3auUmMm ykasaHHbIX MepOnpUSTUIA U YCyT, NOCNE Yero oCyLecTBUTb NPUCOEANHEHNE CBOEMO OKOHEUYHOMO
obopynoBaHus k cetn OnepaTtopa Ha abOHEHTCKOM YPOBHE Ha OCHOBaHUM OTAENbHOro gorosopa ¢ OnepaTtopoM
C OnsaTon ycnyr npucoeamHeHust U nponycka Tpacmka OnepaTopa No COOTBETCTBYIOWMM Tapudam;

4.5. CTopoHbl 06513aHbl CAaMOCTOATENBHO OMNJlaYyMBaTh BCE Pacxodbl, CBS3aHHbIE C BbIMNOJIHEHWMEM CBOUX
0693aTenbCTB No HacTosweMy [lorosopy.

4.6. A6oHeHT 0b6si3yeTcs nonb3oBaTbca ycnyramm OnepaTopa cBs3n B TedyeHue 18 (BocemHaguaTh)
MecsiLeB C AaTbl 3akoveHns [orosopa. B ciyyae oTkasa AboHeHTa OT Yciyr, NOAK/IOYEHHbIX A0 ucTeyeHms 18
(BoceMHaauaTH) KaneHaapHbIX MecsLeB C AaTbl NOAKNOYEHUS, MO0 B C/ly4ae He UCMONb30BaHWA YCIyr CBA3M, MO
npuvyMHaM He 3aBuUcAWMM OoT OnepaTopa CBSi3W, Ha Mepuod MpeBbilwaowmi 3 (Tpex) MecsyHbli CpokK, 0bs3aH
NPOM3BECTM KOMMNEHCALMIO 3aTpaT, NPOM3BEAEHHbIX NpU MOHTaxxe O6opyaoBaHMs B COOTBETCTBUM PernameHToM
npeaocTaBneHns u ncnonb3osaHus Ycnyr EVO;

4.7. ABOHeHT 065a3yeTcsl BeEpHYTb NepeaaHHoe eMy OnepaTopoM CBsI3W B apeHay obopyaoBaHue Mo
NCTEYEHNUMN CpoKa AencTBus [lorosopa.

4.8. [ononHutenbHble npaBa M 06s3aHHOCTM CTOPOH MOryT OblTb YCTaHOB/IEHbI B AOroBOpe Ha
OKasaHue yCnyr CBsI3u U COMYTCTBYIOLUMX AOroBOpax.

5. CTOMMOCTb yCnyr U nopsiaoK pacyeToB

5.1. CroumocTb Ycnyr n npasuna ux Tapudukaummn onpegenstotcsd OnepatopoM cBsizn B TapUdHbIX
nnaHax M pasMellaloTcs Ha oduumanbHoM cainite OnepaTopa cessu https://evol3.ru/ . Bce Tapuddl,
yCTaHOBJEHHble OnepaTopoM CBS3W, SBMSAIOTCS OKOHYATENbHOM LIEHOM, T.e. BK/OYaloT B cebsi Bce cHopbl U
Hanorun, AeUCTBYIOWMe Ha TeppuTopumn Poccuitckont ®epepaumnn. Pacxoabl U nnaTtexxun ABOHeEHTa, Hauucsemble
Ha ero JIMLeBoW cYeT 1 crMcbiBaeMble € JIMLEBOro cyeTa, TakxKe BKIOYAOT BCe 0bs3aTesibHble Hanorn u coopsl.

5.2. Onnata ycnyr no [orosopy nNpou3BOAMTCA MyTEM BHECEHUS ABOHEHTOM Ha CBOM JIMLIEBOM CYET
aBaHCOBbLIX M/IATEXEW B pa3Mepe, HEOOXOAMMOM A OKa3aHus YCIyr B COOTBETCTBMM C Tapudamu, u
nocneaytoLlero cnucaHns OnepaTopoM CBS3N AeHEXHbIX CPeacTB ¢ JiuueBoro cyeta AGoHeHTa B HEO6X0AMMOM
pa3mepe. CnuncaHne AeHeXHbIX CpeacTs ¢ JIueBoro cyeta aboHeHTa B onnaty Yciyr npovssoautcs OnepaTtopom
CBSI3Y MO AeNCTBYOWMM TapudHbIM nnaHaM npu MoakntoueHun ycnyr(n) B nepBoM PacyeTHOM nepuoge — C
y4yeToM npegoctaeneHus Ycnyr(M) B TedeHue 24 (ABaguaTv YeTbpex) 4acoB, C MOMeHTa (haKTUYecKoro
noaK/YeHNs ycnyr(K), U aanee, HaumHasi co BTOporo PacyeTHoro nepuopa, — B MepBbid AeHb PacyeTHoro
nepuopga (nepsoe mnm N uymucio Mecsua B 3aBMCMMOCTM OT BbIGpaHHOM CUCTEMbl omnaTkl). B ciyuae
HEBO3MOXHOCTU MpW MOCTYN/IEHMN onfaTtel OT AGOHEHTa uaeHTUMUMpOBaTb YCIyry wnav nepuof, 3a KOoTopble
nocTynun nnatexx, OnepaTop CBS3M CaMOCTOSTENBHO OMpeaensieT B CHET OnaThl Kakon Yoy v nepuoga 3a4ecTb
COOTBETCTBYIOLLMI NaTEX.

5.3. Mpwu MNoagkntoyeHun ycnyr(n) OnepaTtop cBs3u coobuliaer AGOHEHTY CyMMy K orlate Yaiyr B pasmepe
nnatbl 3a MNoaknoveHye ycnyr(n) (B ciydae ee B3vMaHus), 04HOro NosIHOro Mecaua paboTsl No BbIGpaHHLIM TapudHbIM
nnaHaMm, onnatbl AOMOSHUTENbHBIX YCIYr, OKa3aHHbIX Npy npoBedeHnn paboT no MNogknoveHuio ycyr(y), onnatbl
n3pacxofoBaHHbIX Npu MoakntoueHnn ycnyr(M) matepuyasos, onnaTtbl 060pyAoBaHns, NpeaocTaBnsieMoro AGOHEHTY BO
BpPeMeHHOe Nosb3oBaHue (apeHay), nnbo nepedasBaeMoro B cob6CTBEHHOCTb (Kynns-npodaxka obopyaosaHusl) U ero
HaCTpPOiKy.

5.4. Mocne nononHeHnst AGOHEHTOM JIMLIEBOro CYETA Ha YKa3aHHYLO B MyHKTE 5.3. AEHEXHYIO CyMMY, HO He
no3aHee MOMEHTa OKOHYaHMS 7 AHeM nocsie haKT1UeCKon AaThl MOAKIHOYEHNS] MPeaocTaBneHus yayr(un), ¢ Jiuuesoro
cyeTa AboHeHTa B HeobxoarMoM pa3mepe OnepaTopoM CBS3M CNUCLIBAKOTCS AEHEXHbIE CPeACTBA 3a NpeaoCTaBieHue
Ycnyr(n) B cootBeTCTBAM C TapudHbIMM nnaHamm M pabotbl no [lMogknioueHwio ycnyr(M), B TOM uucsie 3a
u3pacxoAoBaHHble MaTepuasibl, 3a 060pyAOBaHME, NpeaocTaBieHHoe OnepaTopoM CBsi3n AGOHEHTY U ero HacTPOKy.

5.5. PacyeTHbIN Nepuoa paBeH OAHOMY KaneHaapHoMy Mecsdy. CymMMa K onjiate MOAK/IOYaEMbIX WK
M3MeHsieMbIX YCryr onpegensietcs ABOHEHTOM CaMOCTOSTENbHO Ha OCHOBE AEUCTBYHOWMX TapUHLIX MiIaHOB
OniepaTopa CBS13W, €Civ yrnpaBsneHne Yciyramm npomsBoauTCs C UCMOMb30BAaHNEM CPEACTB YAANIEHHOrO yrpaBieHus
ycrnyramu yepes cepsuchl JInyHoro kabuHeta. MNpy gononHuTensHoM MoaknodeHnn ycyr(u) cnvcadme ¢ Jiuesoro
cyeTa aboHeHTa AeHEXHbIX CPEACTB 3@ BHOBb NMOAKIIOYEHHbIE YCyr MPOM3BOAMTCS, MPOMOPLMOHaNbHO PacyeTHoMy
nepvogay, B KOTopbIi 66110 NponsseaeHo MoaksoyeHne yenyr(n). CnincaHne CpeacTs Npou3BoaUTCS B TOM PacyeTHOM
nepvoae, B KOTOPOM MNAaTeX NOCTYNWA Ha JINLEBOW cUET aboHEHTa.

5.6. B ciydae um3pacxogoBaHMsi OEHEXHbIX CpeacTB Ha JlueBoM cuéte aboHeHTa M He MOCTYneHus
[JanbHeiLei onnaTtel B He06xoaMMoM o06beMe, NpeaocTaBieHne Yayr(1) aBToMaTMYecky NPeKpaLLaeTcs, 10 MOMEHTa
MOCTYM/IEHWs1 Crieaytolle Heobxoammoi CyMmbl. [locTyn K YciyraM MOXET NpefoCTaBnsTbC TOMbKO Mpu
MONOXMTENBbHOM BbanaHce NMUEBOro cyeTa, B 3aBUCUMOCTY OT BUAA YaTyr(K).

5.7. Pacuetbl Mexxgy CTOpOHaMM 3a OKa3aHHbIE YTy, B TOM YMcrie NonosHeHre JIMLeBoro cHeta aboHeHTa,
npou3BoasTcs B Bantote Poccuiickoint ®epepaumy (pybnsix) nyTem OnnaThl Ha/MYHBIX AEHEXHbIX CPEeaCTs U
OCyLLECTBNEHNS 6E3HANMYHBIX PacHeToB.

5.8. Cyeta 3a OKa3zaHHble Ycnyrn HanpaensoTcs OnepaTopoM CBSI3W B 3MIEKTPOHHON (hopMe (31EKTPOHHBIM
MCbMOM) Ha aZipec 3MEKTPOHHOM NOYThI, 3aBEeAEHHbIN Ans 3TX Leneld OnepaTopoM cBsiau Ha UMst AGoHeHTa, nbo
MHBIM COrnacoBaHHbLIM CTOpOHaMK Crocob0oM MO NMUCbMEHHOMY 3as1BNEeHNIO ABOHeHTa.

6. OTBETCTBEHHOCTb CTOPOH
6.1. OTBeTCTBEHHOCTb OnepaTopa CBsi3M:


https://evo13.ru/

6.1.1. OnepaTop CBsI3M HECET OTBETCTBEHHOCTb 3a BbIMNOSIHEHME CBOMX 06513aTenbCTB Mo [JoroBopy B
COOTBETCTBUM C 3aKOHOAATENBLCTBOM Poccuitckon deaepaumm.

6.1.2. OnepaTop CBA3M HE HeCeT OTBETCTBEHHOCTM 3a MepepbiBbl B MpefoCcTaBfieHuu YCnyr U ux
KayecTBo B cnyyae cboeB nporpammHoOro obecneyeHns wnm ob6opyaoBaHus, He npuHaanexawmx Onepatopy
CBSI3M M HE HAxXOASLWMXCS MOA ero yrnpaBfieHueM, a TakxkKe MepepbiBbl B NPeAoCTaBieHMn YCIyr, Bbi3BaHHbIE
OTKA30M 3/1IEKTPONUTAHUS UM HEBbINOHEHWEM ABOHEHTOM TpeboBaHmit MyHkTa 4.4.3., B ToM uucne OnepaTop
CBSI3M HEe HeCeT OTBETCTBEHHOCTM 3a (hYHKLMOHUPOBAHME M AOCTYMHOCTb OTAENbHbIX CErMEHTOB ceTh MHTepHeT.

6.1.3. OnepaTop CBSA3W He HECET OTBETCTBEHHOCTM 3a MNpepbiBaHWS CBS3M, BO3HUKLLUME B CBA3N C
npoBefeHMeM paboT, HEOBXOANMbIX AJ11 BOCCTAHOBMIEHMS, noaaepXaHus paboTocnocobHOCTH U pa3BUTUS CETH,
npu ycnoBun n3seLleHnst AbOHEHTa NOCPEACTBOM pa3MelLeHUs 06bsIBIEHUS Ha oduLmanbHoM caiite OnepaTtopa
CBA3M W npoBedeHMss paboT B Mpeaenax CPOKOB, YCTaHOBMEHHbIX PernameHTOM npeaocTaBneHns wu
NCNO/Ib30BaHUS YCnyr.

6.1.4. OnepaTop CBSI3M He HeceT OTBETCTBEHHOCTU 3a MOHeceHHble ABOHEHTOM, WU TPETbUM JIULIOM
y6bITKW, CBSI3aHHbIE C NOMb30BaHMEM AGOHEHTOM YCnyramMu, B TOM YMCE B C/Ty4ae BO3AEWCTBUS KOMMbIOTEPHBIX
BMPYCOB WM MOCTynieHns cnama. AGoHeHT 06s3aH CaMOCTOsTeNbHO npeanpuHMMaTh BCe HeobxoauMble
[ENCTBUS ANSt aHTUBMPYCHOM 3alUMTbl W 3alMTbl OT CraMma.

6.1.5. Onepatop cBA3NW He HECET OTBETCTBEHHOCTb 3a OTCYTCTBME Y4YETa aBaAHCOBOro nfaTexa
ABOHeHTa Ha JIMUEeBOM cyeTe B C/lydae He MOCTYM/IEHWUs AAHHOMO MiaTeXa Ha pacyeTHbI cyeT Onepatopa
CBSA3M, @ TakXKe B C/lydae HEBEPHOro MM HEMOJSIHOMO yKasaHMsl HEO6X0ANMbIX ANs yveTa naatexa AaHHbIX.

6.1.6. OnepaTop CBSI3N He HeceT OTBETCTBEHHOCTW nepef ABOHEHTOM B Cflyyae HapylleHus
(bYHKUMOHMPOBAHUA CUCTEM XXM3HEAEATENbHOCTM M KOMMYHWKaUWUiA B MOMELLEHNM ABOHEHTa B pesyfbTaTe
nposeaeHnst paboT no MNoAKAYEHNIO YCIYr, @ Takke B C/lydae NpoBEeAEHUS PeriaMeHTHbIX MW PEMOHTHbIX
paboT, CaMOCTOATENIbHOrO NepemeLleHns AGOHEHTOM KOpoboB, kabenei 1 npoYero 060pyaoBaHMs.

6.2. OTBEeTCTBEHHOCTb AGOHEeHTa:

6.2.1. ABOHEHT HECET OTBETCTBEHHOCTb 3a BCE AEWCTBUS, NPEANPUHATLIE MNOCPEACTBOM MOJIb30BaHUS
Ycnyramm, a Takxke Ux NocneacTsus.

6.2.2. ABOHEHT HECET OTBETCTBEHHOCTb 3a cobnioaeHve [MpaBun U ycioBUiA PernamenTa
NpeaocTaBeHns N UCMONb30BaHWA yCyr, B TOM uncne «lpasun noseaeHust B cetu MHTepHeT». B cnyyae
HapyweHns ABOHEHTOM YykKasaHHbIX [MpaBun (noctynneHne B agpec A6GOHeHTa Xanob OT TpeTbux nuu),
OnepaTtop €BA3M Brpase NpUOCTaHOBUTbL OKasaHue YCnyr ¢ npeasapuTeNibHbIM yBeAoMIeHneM. Bo3obHoBneHne
npefocTaBneHns YCnyr OoCylwecTBASETCS Ha OCHOBaHWMM MUCbMEHHOro 3asBreHus ABOHeHTa, coaepikallero
nHdopMaunto 06 AboHeHTe, (akTe HapyweHusi [paB WAM rapaHTUKM HEAOMyLWEHUs TakuX HapyLUeHUWA B
6yaywem. B cnydyae HENOCTYNNEHUS TAKOro 3asiB/iEHUs B TeYeHMe LIeCTM MecsueB nocse NpuUoCTaHOBIEHUS
oKasaHus Ycnyr unv noBTOPHOro HapylueHus, OnepaTop CBA3M BrpaBe 0TKa3aTbCs B OAHOCTOPOHHEM MOpsiaKe
OT UCMONHEHUs HacToAwero Jorosopa.

6.2.3. ABOHEHT HeCET OTBETCTBEHHOCTb 3a Jitobble (B TOM UWUC/e HECAaHKLMOHWPOBAHHbIE) AEUCTBUS
TPeTbMX UL, UMEBLUME MECTO MpU MCMNOSIb30BaHUM AyTeHTUMMKAUMOHHBIX AaHHbIX ADOHeHTa, a Takxe WX
nocneacTsus.

6.2.4. AGOHEHT HeceT OTBETCTBEHHOCTb 3a coxpaHHocTb ObopyaosaHus OnepaTopa CBs3W,
yCTaHaBnMBaeMoro B KkBaptupe A6OHEHTa MM MHOM NOMELLEHWUM, YCTAHOBEHHOrO B paMKax NpeaocTaBfeHus
ABoHeHTYy Ycnyr. EcnM MHOe He onpefeneHo TapudHbLIM Mf1aHOM, TO B C/lyvae MpeKkpalleHns AencTeus
HacTosiwero JloroBopa WM NpekpaLieHns npeaocTaBneHns ABOHEHTY OTAeNbHbIX YCIyr, BNeKkywmx 3a coboin
npekpaweHne nonb3oBaHus O6opyaoBaHMeM, YCTaHaBNMBaeMbiM B MoMeweHun ABOHeHTa B pamkax
npegoctaensemblx Ycnyr, AGoHeHT 06513aH BO3BpaTUTb OnepaTopy cBsi3n Takoe O6opyaoBaHWe B MCMPaBHOM
COCTOSIHUM (C YY4ETOM HOPMANbHOro M3HOCA) B OTAeNn 06Cny>kmBaHUs aboOHEHTOB MO aapecy, ykasaHHOMY Ha
oduumManbHOM caiTe, B cpok He no3aHee 10 (aecsit) AHel C AaThl NpekpalieHns aencteus [oroeopa wm
NpeKkpaLleHns NpeaocTaBrieHnsl COOTBETCTBYHOLWEN Ycnyrn. B cnydae nospexaeHus O6opynosaHus OnepaTtopa
CBSI3U MM He Bo3BpaTa O6opyaoBaHMS B MPeAYCMOTPEHHBIA HAaCTOALMM MYHKTOM CPOK, ABOHEHT BO3MeELLAeT
MOJIHYO CTOMMOCTb AaHHoro O6opyaoBaHus B TedeHue 10 (aecsiTn) AHEN Nocse NonyyYeHWst COOTBETCTBYIOLLENO
TpeboBaHus OnepaTopa CBS3U MAW UCTeYeHUs cpoka Ans Bo3spaTa Ob6opyaosaHus. Onepatop CBA3M B
yKa3aHHOM Cny4yae BrpaBe cnucaTb cTouMocTb ObopyaosaHus € JInueBoro cyeta ABOHeHTa A8 KoMneHcaumum
ybbiTkOB OnepaTtopa CBs3u.

6.2.5. ABoHeHT o06s13aH BO3MecTUTb OnepaTopy CBsI3W YObITKM, MPUUYNHEHHBLIE HEWCTOIHEHWMEM
00513aHHOCTK, YCTaHOBNIEHHOW NyHKTOM 4.4.11.

6.2.6. B cnyyae HeucnonHeHust AGOHEHTOM 06513aHHOCTM, YCTAHOBNEHHOM MYHKTOM 4.4.12., AGOHEHT
06s3aH ynnatntb OnepaTopy CBSI3W HEYCTONMKYy B BuAe LiTpada B pa3mepe AGOHEHTCKOM MnaThl 3a nepuoa
HapyLleHns, a Takke Bo3MecTuTb OnepaTopy CBS3M MPUUYMHEHHbIE TAaKUM HEWUCMOSIHEHWEM YObITKM B MOSIHOM
ob6beMe CBEpPX HEYCTOWMKM, B TOM UKCSIE YObITKM, KOTOPblE BO3HUKIM Y OnepaTopa CBS3M B pe3ysbTaTe ynnaTtbl
WwTpadHbIX CaHKUMA MO A0oroBopaM, 3ak/ltloyeHHbIM OnepaTopoM CBsi3W C TPETbUMM NMUAMU B CBSA3M C
HapylueHneM ABOHEHTOM YKa3aHHOMN 06513aHHOCTW.

7. O6¢cTOoATENBCTBA HENPEOAO/IMMON CUJIbI
7.1. CTOpoHbl 0CBOBOXAAKTCA OT OTBETCTBEHHOCTM 3@ 4YaCTUYHOE WAM MOSIHOE HEUCMOSHEeHue



06513aTenbCTB MO HacTosiweMy [oroBopy, eC/iv OHO Bbi3BaHO 06CTOSITENILCTBAMU HEMPEOAOSIMMON CUbl, B TOM
yncne: CTUXMHbIMKM 6eacTBuAMKM  (3EMNETPSICEHUS, HAaBOAHEHUS M T.M.), NoXkapamu, 06CTosTeNbCTBAMMU
06LLECTBEHHON >XW3HN (BOEHHblE AENCTBMS, KpyrnHOMacwTabHble 3abacToBKM, 3MMAEMUW, aBapuM Ha
3HEepProcHabXarwWmx NpPeanpuUSTUAX, UHXEHEPHBIX CETAX M KOMMYHWMKaUMSIX, HOPMaTWMBHbIE aKTbl OpraHoB
roCcyfapCTBEHHOM BMacT M MECTHOrO CaMOYMPAaB/IEHWS, MPENSTCTBYHOWME MCMOSIHEHUIO 06S3aTeNbCTB MO
ZJOroBopy 1 T.4.).

7.2. O HacTynfneHuun, XapakTepe W MpeKpalleHnM BbllleyKasaHHbIX 06cTosTeNbCTB  CTOPOHDI
MHOPMUPYIOT APYr Apyra B TeyeHue 5 (NSTu) AHeN ¢ MOMEHTa MX HACTYM/IEHUs UK NpekpalyeHns. Onepatop
CBSI3Y pa3MeLLaeT COOTBETCTBYHOLLEE YBEOMIIEHNE Ha OMLIMAIbHOM CaiiTe, @ B CJlydae HEBO3MOXHOCTU Takoro
pa3MelLeHnsl, YBEAOM/IEHWE OCYLLECTBASETCS 4epe3 CpeAcTBa MaccoBOW WHGOPMauMM WAM NOCpeacTBOM
HaMpaB/IEHNS 3/IEKTPOHHOIO NMUCbMa Ha MEKTPOHHbIN MOYTOBLIN AWMK ABOHEHTa, CO3A4aHHbIN ANs 3TUX Lenei
OnepaTopoM cBsi3n, nnbO, MpWM OTCYTCTBUM AOCTYNa B MHTEPHET, MOYTOBbIM OTMpaBfEHUEM MO aapecy
MOCTOSIHHOrO MEeCTa XMTeflbCTBa ABGOHEHTa — (M3MYECKOr0 NMUA WMAM MeCcTa HaXOXAEHUS MOCTOSAHHO
Jencreytowwero OnepaTopa CBS3v MHOMO OpraHa.

7.3. B cnyyae, korga o6CTOSTENbCTBA HEMPEOAOSMMONM CUMbl U €ro MNOCNEACTBUS NPOAOSIKAOT
fencTBoBaTb 6onee 6 (wectn) mecsueB, kaxaas M3 CTOPOH MOXET PacTOpPrHyTb HacTosiwmii [JoroBop B
OZHOCTOPOHHEM MOPSIAKE MPU YCI0BUM NpeaBapuUTeNIbHOro yBeaoMsieHust BTopoii CTopoHbl no [orosopy (Mo
MHUUMaTMBE ABGOHEHTa HacTosWwMN [JoroBOp MOXET 6biTb PAcTOPrHyT TOMbKO B C/lyd4ae OTCYTCTBUSI Y HEro
3a[0/HKEHHOCTU ONJaThbl 3@ OKa3aHHbIe YCyru).

8. DIeKTPOHHbIN [OKYMEeHTo06opoT

8.1. B cootBeTcTBUM C N.2. cT.434 TK PO, n.3. c1.434 TK P®, n.3. c1.438 'K P® Onepatop cBA3U U
ABOHEHT NPU3HAIOT, YTO BHECEHWE U3MEHEHUIA B AOrOBOP, NpeaocTaBneHne AGOHEHTY AOMOMHUTENbHLIX YCIyr
3a nnaTy B COOTBETCTBMM C AEWCTBYIOWMM NpenckypaHToM Onepatopa CBsi3u, BO3MOXHO MyTeM 06MeHa
JOKYMEHTaMW MOCPeACTBOM 3MEKTPOHHON CBSI3M.

8.2. O6MeH [OOKyMeHTaMM MOCPEACTBOM 3/IEKTPOHHOM CBSI3W ocyllecTBnsieTcs CTOpoHaMu 4epes
JIMYHBIA KabuHeT (cepBep CTAaTUCTUKK), pasMeLleHHbIM Ha oduumanbHOM caite OnepaTopa CBA3M, M UHBIMU
cnocobamu, npeaycMoTpeHHbIMM ONepaTopoM U B COOTBETCTBMM C €r0 TEXHUYECKUMU BO3MOXHOCTAMU. UMs
nonb3oBaTens (JI0rvH) 1 Naposnb ANs AOCTyNa B NIMYHbINA kabuHeT OnepaTopa npeaoctaBastoTcs AGOHEHTY npwu
3aknoyeHmn [lorosopa.

8.3. MpepnoctaBneHnme OnepaTopoM ABGOHEHTY BO3MOXHOCTM BHECTM M3MEHEHWUS B [AEWCTBYIOLLMIA
[JOroBOp C MCronb3oBaHWeM JIinyHoro kabuHeta Onepatopa He nuwaeT ABoHeHTa npaBa OdOPMASTb C
OnepaTtopoM Takoe AOMoSHUTENbHOe cornaweHne Ha 6yMaKHOM HocuTene B MOpsiake, YCTaHOBMEHHOM
OnepaTtopom.

9. Pa3pelwueHue cnopos

9.1. CriopHble BOMPOCbI, BO3HMKAlOWME MNP UCMONHEHUU HacToswero [loroBopa, pellarTcs NyTém
NpoBeAeHWsi NePEroBopoB MK HanpasieHUst CTOpOHAMU NPETEH3UIN B NMUCbMEHHON hopMe.

9.2. B cnyyae HeuCnosnHeHUs MW HeHaAnexallero MCNosHeHus 0bsA3aTeNnbCTB MO OKasaHuio Ycnyr
ABOHEHT MOXET 06paTUTbC B OTAEN NO 06CNyXMBaHWIO abOHEHTOB C MUCbMEHHOW NMPETEH3Ue Mo agpecaM,
yKa3aHHbIM Ha odmumansHoM calite OnepaTopa CBsi3u.

9.3. TpeTeH3un No BOMpocaM, CBSI3aHHbIM C OTKA30M B OKasaHWuM YCNyr, HECBOEBPEMEHHLIM WK
HeHagneXxawmm MUCrnonHeHneM 0653aTenbCTB, BbiTEKAKOWMX M3 HacToswero [loroBopa, npeabsBnsioTcs B
NMMCbMEHHON hopMe Ha 6yMaXkHOM HocuTene TeyeHne 6 (LIeCcTn) MecsueB CO AHA OKasaHus YCnyr, oTkasa B KX
0KasaHWM MNKN BbiCTaBfieHns cyeTa. Npu 3TOM K NpeTeH3MM AO/MKHbI npunaraTbCs BCe HeobxoaunMmble aAns
PacCMOTPEHUSI MPETEH3MM MO CYLWECTBY AOKYMEHTbl, B KOTOPbIX AO/MKHbI ObiTb YyKa3aHbl CBeAeHUs O
HEUCMOSTHEHMN WU HeHagNeXalleM WCNonHeHnn o6s3aTenbCTB MO HacTosiweMmy [loroBopy, a B cCiy4yae
npeabsiBAeHns NpeTeH3nMn o Bo3MelleHun yulepba — o dakTe 1 pasmepe NnpuyYnHEHHOro yulepba.

9.4. MpeTeH3un paccMaTpuBatoTca OnepaTopoM CBsI3N B Cpok He 6onee 30 (TpuauaTtn) AHeN C Aathl
perucTpauumn NnpeTeH3un n yaoBNeTBOPAIOTCA HE paHee UCTEYEHUs AaHHOro CpoKa.

9.5. B cnyyae HepoCTMXKEHUS cornacus nyTeM neperoBopoB, CrOpbl pa3peLlaroTcs B COOTBETCTBUM C
[ENCTBYIOLMM 3aKOHOAATeNIbCTBOM Poccuiickoit deaepaumm no MecTy HaxoxaeHust OnepaTopa CBsi3u, ec/un
3aKOHOAATENbCTBOM He MpeaycMOTpeHa NOoACYAHOCTb Mo BbI6opy McTua.

10. [eiictBue [loroBopa, ero UsSMeHeHue MU npeKpauleHue

10.1. Hactoswui JoroBop BCTyNaeT B CUy CO CTOPOHbI OriepaTopa C MOMEHTa ero pasMelleHns Ha
oduumansHoM cante Onepatopa https://evol3.ru/.

10.2. [evicTByowwas peaakums [JoroBopa pa3MelleHa Ha caiite Onepatopa https://evol3.ru/.

10.3. B cnyyae ecnv B 3asiBNEHMM O 3aK/IFOYEHUM AOFOBOpPa Ha OKasaHue ycnyr ABOHEHT He ykasan
nepuoa AeNCTBusi, Takol [JoroBop CYMTAETCS 3aK/THOYEHHBIM Ha HEOMpeaeneHHbI CPOK U BCTyMaeT B CUiYy C
MOMEHTA ero 3aK/t4eHus.

10.4. NpoaoMKUTENbHOCTL CpoYHOro [loroBopa YCTaHaBAMBAaEeTCS KPaTHO MOSIHbIM - KaneHAapHbIM
MecsiLiaM, HO He MOXET 6bITb MeHee 4 (YeTbipex) MecsiueB. [0 OKOHYaHUM CPpOKa AeWUCTBUS CpoYHoro 1oroBopa,
Takon [oroBOp CUYWTAETCS 3aKMOYEHHBIM Ha aHaNOrMYHbIA HOBbLIM CPOK Ha YCNOBUSIX, AEMCTBOBABLUMX Ha



MOMEHT OKOHYaHWSI CPOKa ero AeMCTBUS, eCNN HU OAHA U3 CTOPOH MMUCbMEHHO HE YBEAOMUT APYrylo CTOPOHY O
HeXxenaHuv NpoaseBaTh AEWCTBME AOrOBOPa Ha Creayowmin Cpok.

10.5. N3meHeHne [loroBopa B OAHOCTOPOHHEM ropsake mnpoussoanTcs OnepaTopoM CBA3M — B
COOTBETCTBMM C MNyHKTOM 4.1.2., ABOHEHTOM — B COOTBETCTBUM C MNYHKTOM 4.3.4., Mpu 3TOM M3MEHEHMS
MPUMEHSIIOTCS K OTHOLLEHMsIM OnepaTopa CBA3u 1 ABOHEHTa, BOSHMKLUMM [0 MOMEHTA BHECEHMSI U3SMEHEHUM, C
MOMEHTa BCTYM/IEHUS] B CUNY AaHHbIX U3MEHEHUIA.

10.6. ABOHeHT BrpaBe B OAHOCTOPOHHEM NOpPsiAKE pacTOprHyTh JoroBop B Nopsiake, NpefyCcMOTPEHHOM
nyHkTom 4.3.5.

10.7. Onepatop CBSi3u BnpaBe 0TKa3aTbCs OT UCMONHEHNS 0693aTenbCTB Mo HacTosiweMy [1oroBopy, He
BO3MeLLas Npu 3TOM YbbITKM, KOTOpble MOMYyT BO3HMKHYTb B CBS3M C MpekpalleHvem [JoroBopa, B Cleayowmx
cny4yasx:

10.7.1. OnepaTtop CBSI3W PerncTpupyer oTkas ABoHeHTa OT Ycnyr, a AencTBue Hactosiwero [orosopa
aBTOMAaTMYECKU MpekpaLlaeTcs B cnyvae Heonnatbl AGOHEHTOM Ycnyr B TedeHue 3 (Tpéx) Mecaues (T.e. B Cny4ae,
ecnv banaHc NMUEBOro cyeTa Ha NPOTSHKEHUM TPEX MecsiLeB 6blT HYIEBOW, OTPULUATENbHBIN UM HEAOCTATOUHbIN
Ans onnartbl Ycnyr);

10.7.2. B cooTtBeTCTBMM C N.6.2.2, N.7.3 HacTosiwero Zlorosopa;

10.7.3. MpepoctaBneHne Ycayr MOXeT co3daTb yrpo3dy 6esonacHoctn u  obopoHocnocobHoCTM
rocyaapcTBa, 340pOBbio M 6e30MacHOCTY Ntoaen;

10.7.4. TMpepocTtaBneHne Ycnyr HEBO3MOXHO BBUAY KakuX-nnMbo usnyeckmx, Tonorpacmyeckmx nm
WHbIX €CTECTBEHHbIX NPENSITCTBUNM,;

10.7.5. ABOHEHT MCronb3yeT Ycnyrn Ans Kakux-mbo HE3aKOHHBIX LIENEN, UK Xe nosyyaeT Ycnyru
CBSI3M HE3AKOHHbIM CNOCob6oM;

10.7.6. B cny4yae npekpalleHus y AbBOHeHTa npasa BNaAeHUs U NOMb30BaHNS NOMELLEHNEM, B KOTOPOM
NpeaocTaBnaAloTCca Yciyri, HacTosiwmid [JoroBop MpeKpallaeTcs C AaTbl nosydyeHns OnepaTopoM CBSi3u
yBeaoMneHns o AaHHoM cakte. ABOHeHT 06s3aH OCyLeCcTBMTb OnnaTy BCex YCyr, oka3aHHbix OnepaTopom
cBa3u no [oroeopy, a Takxke BepHyTb obopyaoBaHue, nepefaHHOe BO BPEMEHHOE MOSb30BaHWE, A0 AaThl
npekpalyeHns aeinctensa Jorosopa.

10.8. PactopxeHune [orosopa He ocBoboxxaaeT CTOPOHbI OT MCMOSHEHUS DMHAHCOBLIX 0693aTeNbCTB
ApYyr nepea ApyroM v B3aMMOpac4eToB.

11. 3aknounTesNbHblE MOJI0XKEHUSA

11.1. He ponyckaetcsi nepeaada ABGOHEHTOM CBOMX MpaB M 06s3aHHOCTEN MO HacTosweMy [loroBopy
TpeTbuM nuuam 6e3 NMCbMEHHOro cornacosaHus ¢ OnepaTopoM CBS3N.

11.2. A60HeHT BblpaXkaeT cBoe cornacue Ha obpaboTky OnepaTopom cBsi3m, OnepaTopamm CBSA3M U/Unu
TpeTbMMM NnLaMu, B TOM YKUC/e MO NopydeHmio OnepaTopa CBS3W, NepCcoHanbHbIX AaHHbLIX AGOHEHTa (cBeaeHW
06 aboHeHTe, B TOM 4ucfe yKasaHHbIX B CT.53 ®3 «O cBsA3M»), a UMeHHO: cbop, 3anucb, cMCTEMaTU3aLMIO,
HakornneHue, XpaHeHue, yTOouyHeHue (OH6HOBNEHWE, W3MEHEHWE), W3BNEYEHWE, WCMONb30BaHWeE, nepeaavy
(pacnpocTpaHeHune, npegocTaBfeHue, A0CTyn) TpeTbMM nuuaMm, obesnuumBaHune, 610KMpOBaHWeE, yaaneHue,
YHUUTOXEHME, MHdopMMpoBaHue AGOHeHTa 0 NpoaBuraemblx ycnyrax/Tapudax Onepatopa CBS3W, UHbIX LensXx,
CBSI3aHHbIX C peann3aumelt Npae U UCNosiHeHeM 06s13aTenbcTB OnepaTopa CBsi3u, B T. Y. ANS NPeaocTaBieHus
iMuaM, OCyLEeCTBASOWMM OT MMeHn OnepaTopa CBs3W NneyaTb M AOCTABKY CYETOB M MHOW KOPPECMOHAEHLMM
OnepaTtopa cBs3K, pacyeTbl 3a YCyru, B3bickaHne ¢ ABOHeHTa 3a40/MHKEHHOCTY 3a YCYTv, UK inuaM, KOTOpbIM
nepeaaHo npasBo TpeboBaHWsl Takol 3aA0/mkeHHOCTU. OnepaTop CBA3M obecneumBaeT KOHMAEHUMANBHOCTL U
6e30MacHOCTb NepcoHanbHbIX AaHHbIX ABOHEHTa.

11.3. Hapnexawmm ysegomneHunem OnepaTtopoM cBA3M ABOHeHTa npu3HaeTcs onybnnkoBaHue
OnepaTopoM cBA3U cooblieHns Ha oduumanbHOM calite OnepaTopa cBsA3W (B OTHOLIEHUM Bcex ABOHEHTOB),
HanpaBfiEHNE 31EKTPOHHOMO MMCbMaA Ha 3NEKTPOHHbIN NOYTOBBIN ALWMK, 3aBEAEHHbI OnepaTopoM CBSA3M Ha UMS
AboHeHTa, He3aBUCMMO OT dakTa nNpouTeHnss AGOHEHTOM YKa3aHHbIX COODLUEHNS UK NUCbMA.

11.4. OnepaTop CBsi3W B MpoLecce OKasaHWs YCNyr NpefocTaBfisieT abCosOTHLIA NpUOPUTET BCEM
coobLleHnsM, KacatowmMcs 6e30MacHOCTM YENOBEUYECKOW XXU3HW, MPOBEAEHMS HEOTNIOXKHBIX MEpPOnpUSTUIA B
obnactv 060poHbl, 6e30MacHOCTY U OxpaHbl NpaBonopsiaka B Poccuiickon Gepnepaumu.

11.5. OnepaTop cBsI3¥ NPeAoCTaBsSIET BO BPeEMs Ype3BblualiHbIX CUTYaLUUiA YNOSHOMOYEHHBLIM Ha TO
rocyaapCTBeHHbIM OpraHaM MnpaBo MPUOPUTETHOIO MCMOJSIb30BaHUS, a TakXKe NPUOCTaHOBKM MpefoCTaBNseMbIX
OnepaTopoM cBsi3n Ycnyr.

11.6. C TekctoM OdbepTbl MOXHO O3HAKOMWUTLCA B OTAenax obcnyxmeaHus abOHEHTOB MO agpecaM,
yKasaHHbIM Ha oduumansHOM calite OnepaTopa cBs3W B ceTh UHTepHET.

11.7. HeoTbeMneMmoit YacTbto HacTosiero JJoroBopa aBnstoTcs cneayrowme Mpunoxenus:

MpunoxeHune N2 1 PernaMeHT NpefoCcTaBAeHNS U UCNOSIb30BaHNS YCyr.

12, PekBu3nTtbl Onepatopa cBsI3n
HanmeHoBaHuWe: O6LIeCTBO C OrpaHUYEHHON OTBETCTBEHHOCTLIO «TEEKOM.pY».
OCHOBHOI rocy1apCTBEHHbIN PerMcTpaLmoHHbIin Homep: 1161326051820.
NHH 1326234550, KM 132601001.
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